lendri purcell
617 galland st
petaluma CA 94952

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am a Sonic customer and I value having choice when I decide who to do business with. I have had
terrible customer service experiences with the larger carriers. Also, it is imperative that customers
have access to providers who can offer hard-wired (non-wireless) Internet. Thank you. Sincerely,
Lendri Purcell (Vice President, Jonas Philanthropies, President of FACTS- Families Advocating for
Chemical and Toxics Safety)
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